
Client Guide: OSST New User Registration

OSST New User Registration
In order to create an OSST account, please review the following directions. 

Step 1.
Navigate to https://osstclient.commerce.fl.gov/
If needed, change the language of the screen using links. 

 

Step 2 .
 Click the "New User" button under the "New User Login" section.

https://osstclient.commerce.fl.gov/


Step 3. 
Input your Social Security Number, Date of Birth, and 5-Digit Zip Code into the respective fields,
then click "Continue".

OR, if you do not have a Social Security Number, click the "What if I don't have a Social Security
number? (Or, just applied for a new one)" link. Then, enter your DCF Case Number, First Name,
Middle Initial, Last Name, Date of Birth, and 5-Digit Zip Code, and click "Continue".



Step 4.
You will then have to input your email address twice, create and confirm a new password, and
answer three security questions from the provided list. You only need to answer three
questions, not every single one. After filling out the required information, click "Submit".


